GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

fag g&ar/Bid Number: GEM/2026/B/7955025
fedich /Dated: 24-08-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

03-09-2026 16:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

03-09-2026 16:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Education

faswar @ AT/Department Name

Department Of Higher Education

IS H AFA/Organisation Name

Indian Institute Of Technology (iit)

PRIt 1 ATAA/Office Name

Kanpur

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :hod1l.iitk.up@gembuyer.in
Buyer Email id: neerajkp@iitk.ac.in

Pl AET/Total Quantity

1

a&q Aol /Iltem Category

Mobile Computer Workstation (Q2)

fast @ geaa 3t o etsax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

1.49 Lakh (s)

e U fAatar & tad esiay (ard 3 auf

11 Lakh (s)
&T)/OEM Average Turnover (Last 3 Years)
3/ dar & fow 3nfla Qg sgHa &
ad/Years of Past Experience Required for 3 Year (s)

same/similar service

3R Uradr Aeies/Turnover eligibility criteria

GeM verified turnover

auf & 31T Td 3NN W THTHS DY FE WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

TIEIT F foT 31ga & auf 3K e=i30R A g vara
&1 315 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete
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{95 faawui/Bid Details

fahar @ AP AT gFAdS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 30 AfAgeRt g 3uds fhu v gEadst a
fafaer 31 aer o arer Wl RAfaeeRt @ fe@rar
Tqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s oo & g T T@d: a9 Jea & o
3T W5 ff @&l / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3i1er vrme e 3fABAH fhaeh A fpar ser &1 7/ 1
Number of Auto Extension count
faera ueda /Past Performance 80 %
e ¥ Ry e afeha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

dhAlhT FeieheT &b SRIeT Ahelichl TTEIHIT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

3HAd WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation

fafeTor 3mavasd (g Ademor uritieor /S & wry

qd Usiighd TSI gIT)/Inspection Required (By No

el ugfa/Evaluation Method

Total value wise evaluation

FITYAT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3maIehdr/Required No

$idsh faavoT /ePBG Detail
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3MaIehdr/Required No

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TA3MS3MS Wi aligdr/MIl Purchase Preference

THASIS @G adadr/MIl Purchase Preference No

TATHS @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes

qeH AR oY 3TH HA 3UROT fAHAAIHT/Aar gerar
P TG A WATHGA, G SAd Hed L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qeH 3R oY 3TH HA U7 AT /qar gerar B
Tl # wafRear & fow s @ 7 @ 3fR_ban

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three financial years, ending on
31st March of the previous financial year, should be as indicated in the bid document. The turnover of the bidder
shall be validated by the system based on the financial data available on the GeM portal. The average turnover
shall be calculated based on the last three financial years where data is available; in case data is available for
only two of the last three financial years, the average shall be computed based on those two years. In case the
date of constitution / incorporation of the bidder is less than three years old, the average turnover in respect of
the completed financial years after the date of constitution / incorporation shall be taken into account for this
criterion. No separate documentary evidence is required to be uploaded by the bidder for this criterion, as the
system shall derive and validate the turnover figures from the data available on the GeM portal.

6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
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during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

8. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

9. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

10. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Mobile Computer Workstation ( 1 pieces )

Bis Required Yes

daehidht RARAPAT /Technical Specifications

* S eIl AfA® & 33T/ As per GeM Category Specification

AR & are /Specification s & faw 3maRas 31gAd I /Bid Requirement

faaRur/Specification
Name (Allowed Values)

Generic Description of Stores A high-performance Mobile Computer Workstation
with dedicated/discrete graphic inbuilt Speaker, One
1-Gbe Port, Microphone and Touchpad with minimum
standard 1 year warranty
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/ClvxYDXWnaN6rTMg-rPnQ02jpLzU59KYi0EALTFuj44

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Processor

Processor Number

Intel Core i5-1235U, Intel Core i5-1245U, Intel Core i7-
1255U, Intel Core i7-1265U, Intel Core i3-1220P, Intel
Core i5-1335U, Intel Core i5-1240P, Intel Core i7-
1260P, Intel Core Ultra 7 Processor 155U, Intel Core
Ultra 5 Processor 125U, Intel Core i7-1270P, Intel Core
Ultra 5 Processor 135U, Intel Core Ultra 7 Processor
165U, Intel Core i5-13420H, Intel Core i5-1350P, Intel
Core i5-1250P, Intel Core i7-1280P, Intel Core Ultra 5
Processor 125H, Intel Core Ultra 5 Processor 135H,
Intel Core i5-13600H, Intel Core Ultra 7 Processor
155H, Intel Core i5-14450HX, Intel Core i7-13620H,
Intel Core Ultra 7 Processor 165H, Intel Core i5-
14500HX, Intel Core i5-13600HX, Intel Core Ultra 9
Processor 185H, Intel Core i7-14650HX, Intel Core i7-
14700HX, Intel Core i7-13850HX, Intel Core i9-
13950HX, Intel Core i9-14900HX, Intel Core Ultra 5
225U, Intel Core Ultra 5 235U, Intel Core Ultra 7 255U,
Intel Core Ultra 7 265U, Intel Core Ultra 5 225H, Intel
Core Ultra 5 235H, Intel Core Ultra 7 255H, Intel Core
Ultra 7 265H, Intel Core Ultra 9 285H, AMD Ryzen 5
PRO 8640HS, AMD Ryzen 5 8640HS, AMD Ryzen 5
PRO 8645HS, AMD Ryzen 5 8645HS, AMD Ryzen 7
PRO 8840HS, AMD Ryzen 7 8840HS, AMD Ryzen 7
PRO 8845HS, AMD Ryzen 7 8845HS, AMD Ryzen 9
8945HS, AMD Ryzen 9 PRO 8945HS Or higher

Graphics

Graphic Card Number

NVIDIA RTX A500 4GB, NVIDIA GeForce RTXTM 2050
4GB, NVIDIA GeForce RTXTM 3050 4GB, NVIDIA
GeForce RTXTM 3050 6GB, NVIDIA RTX 500 Ada
Generation 4GB, NVIDIA RTX A1000 6GB, NVIDIA RTX
1000 Ada Generation 6GB, NVIDIA RTX A2000 8GB,
NVIDIA RTX 2000 Ada Generation 8GB, NVIDIA RTX
3000 Ada Generation 8GB, NVIDIA RTX A3000 12GB
ECC7, NVIDIA RTX A4500 16GB, NVIDIA RTX 3500 Ada
Generation 12GB, NVIDIA RTX A5500 16GB, NVIDIA
RTX 4000 Ada Generation 12GB, NVIDIA RTX 5000
Ada Generation 16GB, AMD Radeon RX 7600S 8 GB,
AMD Radeon RX 7700S 8 GB, AMD Radeon RX 7600M
8 GB, AMD Radeon RX 7600M XT 8 GB, AMD Radeon
RX 7800M 12 GB, AMD Radeon RX 7900M 16 GB, Intel
Arc Pro A30M 4 GB, Intel Arc Pro A6OM GPU 8GB Or
higher

Operating System

Factory Pre-Loaded
Operating System

Windows 11 Professional, DOS or equivalent, Ubuntu
Linux, Redhat Linux

Memory Type of RAM DDR4, DDR5 Or higher
RAM Size (GB) 32, 64, 128 Or higher
Storage Storage Capacity (in GB) 1024, 2048, 3072, 4096 Or higher

Connectivity

Wireless Connectivity

Wi-Fi 5 (802.11ac) + Bluetooth 5.0, Wi-Fi 5 (802.11ac)
+ Bluetooth 5.1, Wi-Fi 5 (802.11ac) + Bluetooth 5.2,
Wi-Fi 6 (802.11ax) + Bluetooth 5.0, Wi-Fi 6
(802.11ax) + Bluetooth 5.1, Wi-Fi 6 (802.11ax) +
Bluetooth 5.2, Wi-Fi 6 (802.11ax) + Bluetooth 5.3, Wi-
Fi 7 (802.11be) + Bluetooth 5.4 Or higher

Display

Display Size (in cm) -
Diagonal

35.56 to 38.09 (14 In to 14.99 In), 38.1 to 40.63 (15
In to 15.99 In), 40.64 to 43.17 (16 In to 16.99 In)
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Additional Specification Parameters - Mobile Computer Workstation ( 1 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

(mandatory compliance)

Details Technical Specification || As per the Buyer added/uploaded bid-specific scope of work / Additional

Scope of Work / ATC.

* Bidders offering must also comply with the additional specification parameters mentioned above.

RN /Ruiféar 31RQa gar #A/Consignees/Reporting Officer and Quantity

. R/ Raféar .
aur;’/s.N 3 /Consignee qdr/Address AT /Quantity ma;f‘:,/sbe"very
) Reporting/Officer
208016,Central Store &
1 Santosh Kumar Purchase Section, IIT Kanpur, 1 30
Yadav GT Road, Kalyanpur 208016
(UP)

Special terms and conditions-Version:1 effective from 20-02-2025 for category Mobile Computer

Workstation

1.
For Buyers
A unique device serial number shall be provided by the seller at the time of
Product supply, which is mentioned on the product. The buyer/consignee shall be able to
1 Verification verify the complete product details, including configuration, through the OEM

website. The buyer/consignee should be able to perform these verifications
without needing to create an account on the OEM website.

> Requirement of

Buyers are advised to note that incorporating a condition stipulating an OEM logo

OEM logo on the motherboard is restrictive and may not be incorporated into the bids.

1. The buyer may ensure that as soon as supplies are received, a request for g
warranty certificate is made, along with logging into the OEM website/call
center to verify the certificate.

3 |warranty 2. The product in GeM marketplace (Direct Purchase & L1 purchase) comes

with @ minimum standard on site warranty of one year. In case the seller
has standard warranty more than one year, the same may be mentioned in
the catalogue (including in the model name) and in such case higher
warranty offered shall prevail/supersede the minimum one year warranty.

OM related to Mll,
Local content and
4 |MeitY advice on
Model technical
specifications

Buyers are requested to refer to various OMs pertaining to DPIIT and MeitY, as
issued from time to time, while making procurement and follow relevant
provisions as applicable.
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Before generating the Consignee Receipt and Acceptance Certificate (CRAC), the
consignee may inspect the system condition and verify that it complies with the
agreed specifications and configurations. In the case of a large number of units to
be procured, then the buyer may opt for bidding and accordingly stipulate
conditions regarding installation, inspection by consignees/inspection agency.
Consignees who receive the supplies should be vigilant and should complete
checking to ensure that there is no scope for the supply of refurbished products.
At the time of receiving supplies, the consignee may adhere to the following to

Check points ensure that any discrepancies in supplies can be flagged, taken into account, and

5 |during Acceptance |reflected while generating the CRAC:

of Supplies i. Packing should be checked properly

ii. A warranty certificate from the OEM should be insisted upon and checked.

iii. Instruction manuals and the OS installed should be checked.

iv. The machine serial number should also be checked through settings and
can be verified from the OEM website. The above points are for guidance,
and the buyer/consignee may take steps considered suitable by them for
checking at the consignee end before acceptance of systems.

v. An escalation matrix for customer grievance redressal shall be insisted
upon by the buyer from the seller at the time of delivery.

Buyer may add their requirement of retention of securely store all Hard Disk
6 Eeth/nstiSoDn Storage Drives (HDDs) or Solid-State Drives (SSDs) used in the Workstation under ATC
clause.
égﬂlcaattilt?lgswith Buyers may include the names of applications under ATC for which the
7 the FFi)xed workstation's configuration has been suitably assessed and certified to meet the
Workstation required specifications.
For Sellers
The OEM shall share the OEM website link with the buyer at the time of delivery.
OEM Website The offered model details/configuration should be available on their website. A
8 Link/Part No for unique device serial number shall also be provided at the time of supply, which is
product also mentioned on the product. The buyer/consignee shall be able to verify the
verification complete product details, including configuration, through the shared OEM
website link.
Changing or Seller must refrain from changing or altering the configuration of the factory pre-
9 |altering the loaded machine. The machine should be delivered to the Consignee in its original,
configuration factory-approved configuration.
The seller shall furnish a valid warranty Certificate/Tag from the OEM to the
10 |Warrant purchaser, guaranteeing the product's coverage under the specified warranty
y terms. The warranty certificate should be verifiable through the OEM
website/customer care center.
Compliance of With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is
exterr:ded mandatory for manufacturing entities. Therefore, all OEMs shall hold valid EPR
11 producer’s registration, and the registration number should be reflected in the catalog
responsibilit parameter. OEMs shall ensure compliance with all responsibilities as per EPR
P y registration applicable from time to time.
gfltaa?dtaot?ry/ OEMs shall have to ensure compliance with the mandatory/statutory
12 re ulijrenzlents as requirements as per the Government of India Notifications issued from time to
ap%licable time for hardware and software components, as applicable.
13 |Operating System It shall be the responsibility of OEMs to ensure that supplies are made with
genuine operating systems.
Applications The seller shall ensure that the workstation is compatible with the specified
14 |Compatibility with |applications. Requisite documents confirming compatibility from the application
the Workstation provider must be furnished upon request by the buyer.

ar g0 shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions
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Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 2 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic
Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.
Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Financial Criteria
NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.
Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Service & Support
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19.

20.

21.

22.

23.

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Warranty

Warranty period of the supplied products shall be as given in specifications from the date of final
acceptance of goods or after completion of installation, commissioning & testing of goods (if included in
the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful
Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of
any break down during the guarantee period. Seller should have well established Installation,
Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the after
sales service. Details of Service Centres near consignee destinations are to be uploaded along with the
bid.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
1. Ensure to specify the Make and model of the offered Item.

2. Mere Reproduction of the asked specification without any supporting official / printed brochure of the off
ered product may lead to rejection of the bid.

3. Quotations may be submitted only by the ‘Original Equipment Manufacturer’ or their ‘Authorized Dealers
". Quotations from other than Authorized Dealers or Resellers will not be considered.

4. Participating bidders can ignore the Make/Model/Brand name (if mentioned anywhere in the bid docume
nt) while participating in the bid. Bidders can quote for equivalent products in the bid.

5. Provide at least two orders for the same quoted item issued by any of thellTs, NITs or any other govern
ment organization.

6. This Item Consists of Various Components/Parts/Sub-Parts/Accessories (See Specifications for Full details
) where BID is floated for 01 SET (So the Prices should be quoted accordingly that consist of all in 01 Set Pr
ices).

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdaor/Disclaimer
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Aug/GEM_2026_B_7955025/CLM0010/Specs_b53bd67f-6dfe-4cde-882d1787566671617_buyer_dord3.pdf

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.
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The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and

e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

IE 9 arar=g eual & 3ideia oft arffg & /This Bid is also governed by the General Terms and Conditions

SIH B THT A & TS 26 & TeH 3 ARG & WY HH N AST T arel ¢ & O & Wl W ufdey & da9 &
T & T H{H A TS I drel o1 & Dl ) =X 50 AR & Oz ¢ & fow 9t o3 gem 59 a8 @3 & aren
qeTH WY & wH Golgpd allfds & oo o §HT ST &l g8 Igureld Bl gln 3R IS o aed awon fRT S
T SHP! UIeled o B W HJdY P Tcehiel FHAH el R Bl & HJHR M T Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggaig/Thank You---
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