
Page | 1 
 

Help Guide for Student Form-A 

 

 

 

 

 

IIT Kanpur | Pingala Portal   

**Student Help Guide: Form A** 

 

Prepared by: **Pingala Team**   

Version: **July 2025** 

 

--- 

 

 

 

 

  



Page | 2 
 

Table of Contents 
1. Introduction  

2. Accessing Form-A 

3. Profile Update & Document Upload 

4. Fill-up the Nominee Details 

5. Declare Parental Income 

6. Pay Online Fee 

7. Need Help? 

  



Page | 3 
 

 

1. Introduction 
Student Form-A is a mandatory part of the onboarding process for all first-year students. This 

guide walks you through the steps to successfully complete the form using the Pingala portal. 

📢 Important Note: Students please note that until the student receives the welcome mail 
from Pingala on his/her IITK email ID, the student will not be able to use the "New User 
Registration" on the login page of Pingala portal because the login credentials of Pingala will be 
shared with the welcome mail in his/her IITK email. If the student creates his/her own login, 
then the login created by him/her will be overwritten with the login credentials sent in the 
welcome mail. 

 

 

 

2. Accessing Form-A 
After receiving the welcome link from Pingala, students must log in to the portal and follow the 

instructions. 

You can access Form-A from: 

• - The link provided on your dashboard 
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• - 'Admission Management' section in the side menu 
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3. Profile Update & Document Upload 
Ensure the following while uploading documents: 

• - Photograph and Signature: JPG format, max 500 KB 

• - Supporting Documents: PDF format, max 500 KB 

Make sure all fields are filled correctly to proceed to the next steps. 
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After successfully completion of above details in application part-1 and part-2 student will be able to 

submit the application form. 

4. Fill-up the Nominee Details 
After submitting Student Form-A, you will be redirected to the Nominee Details section. You 

must provide nominee information within the timeframe specified by DOSA. 

Accurate nominee details are essential for completing the process. 
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5. Declare Parental Income 
Each student must declare their parents’ income. The process includes two parts: 

• Part 1: Update Aadhar, PAN, and Upload Documents 
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• - Enter parents' Aadhar and PAN numbers 

• - Upload Aadhar Card and PAN Card (clear and valid) 

• Part 2: Define Income Details 

• - Enter annual income 

• - Upload proof: Form 16, Salary Slip, or IT Return 
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6. Pay Online Fee 
Once all three tasks below are marked as complete, the 'Pay Now' button will be enabled: 

I. Profile Update & Document Upload 

II. Declare Parental Income 

III. Complete the Nominee Details 

 

 

If any of the above is incomplete, students will not be able to proceed with fee payment. This 

condition applies only to first-year students. Regular students can pay directly. 
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📌 Need Help? 

Assistance Type Details 

📧 Email (Tech Support): pingala@iitk.ac.in 

📞 Phone (Tech Support): 0512-679-6803 / 6805 / 6492 

📧 Email (Admission Help): admissiondesk@iitk.ac.in 

 

    ---------------------------------------- End of the document -------------------------------------- 

 

 


