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1. Course No: SOC4YYY 

 

2. Course Title: Digital Finance and Society 

 

3. Per Week Lectures: 3 (L), Tutorial: 0 (T), Laboratory: 0 (P), Additional Hours[0-2]: 

na (A), 
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Duration of Course: Full Semester  
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5. Other Departments/IDPs which may be interested in the proposed course: N/A 

 

6. Other faculty members interested in teaching the proposed course: Anindita 

Chakrabarti 

 

7. Proposing Instructor: Jillet Sarah Sam 

 

8. Course Description: 

A) Objectives:  

This course will help students to: 

*Develop an understanding of how digital finance operates at the micro and meso 

levels in society, with a specific focus on consumers and target populations 

*Analyze how outcomes of interventions through digital finance emerge through 

an interaction between rapidly evolving financial technology, regulatory-legal 

arrangements, social structures, and human agency 

*Understand how digital finance fits into people’s everyday lives 

*Develop a historical-comparative approach to digital finance through examination 

of real-world cases across the globe 

* Understand the conditions under which digital finance can overcome challenges 

of social structure or make these social arrangements even more entrenched. 

*Understand how the use of digital finance is situated in everyday practices of gift-

giving, savings and investment and debt.  

 

B) Contents (preferably in the form of 5 to 10 broad titles): 

 

 

S. 

No. 

Broad Title Topics Number 

of 

Lectures 

1. Hopes and 

challenges  

Promise of empowerment; Effect on users 

and user communities; Anticipated 

benefits through digital financial services; 

Challenges around privacy, cyber fraud 

and virtual agents; Dis-intermediation or 

re-intermediation; Issues of ethics and 

power 

3 



2. Sociological 

approaches to 

finance 

Classical approaches: Simmel, Mauss, and 

Bourdieu; Relational approaches of 

Zelizer, Hart, Graeber, and Maurer; 

Transcending binary distinctions between 

global/local, social/technical, and 

formal/informal financial systems; Co-

creation through human agency, 

technological affordances, and institutional 

mediations 

2 

3. Risk and Trust Changing trusted financial environments; 

Perceptions of financial trust; Multiple 

layers of trust in digital finance; 

Relationship between financial trustors 

and trustees; Risk versus trust in debates 

on financial intermediation 

3 

4. Conceptualizing 

digital finance  

Shift from cash to digital transactions, 

Effect on spending habits, budgeting and 

long-term planning; Impact of digital 

finance on social connections, remittances 

and community formation; Balancing of 

convenience and risks of digital payments; 

Weighing between personal preferences 

and cultural contexts  

6 

5. Household Relations Impact of digital finance on relational ties 

inside households; Impact of digital finance 

on interactions between households and 

external actors; Digital finance and 

networked households  

6 

6. Gift-giving Impact of digital financial services on gift-

giving practices; Digital gifting and 

cultural values; Temporal dynamics, social 

hierarchies, and power relationships; 

Hybrid economic forms bridging 

distinctions between gift and commodity 

exchange 

6 

7. Debt Changing practices of how people borrow 

and lend; Reconfigured debt-related 

financial practices; Digital debt social 

relations, trust mechanisms and cultural 

norms; Debates around financial inclusion; 

Digital finance and informal lending 

practices 

6 

8. Savings and 

Investment 

Reshaping traditional savings and 

investment practices; Interaction between 

technological innovation, cultural norms 

and financial well-being; Impact on short-

term and long-term savings strategies; 

Gendered roles, intergenerational 

responsibilities and social obligations; 

6 



Conditions that support democratization of 

wealth and promote economic security 

9. Sustainability Trajectory of financial inclusion; 

Contextualizing digital turn with earlier 

developmental initiatives; Opportunities 

and challenges to social sustainability in 

digital financial initiatives; Significance of 

contextual, networked perspective; Holistic 

impact  that balances needs of individuals, 

networks and communities; Digital 

financial resilience 

2 

 Total  40 

 

C) Pre-requisite: None 

 

D) Short summary for including in the course of study booklet: This course aims to 

develop an understanding of digital finance with human society at its core. Specifically, the 

course approaches digital finance from the perspective of it’s consumers. Both the promises 

and challenges of digital finance as an important social intervention are examined here. 

Through the examination of real-world cases across the globe, it will develop an 

understanding that the outcomes of interventions through digital finance emerge through 

an interaction between rapidly evolving financial technology, regulatory-legal 

arrangements, social structures, and human agency (exerted both at the collective and 

individual level). While top-down, macro perspectives of digital finance are well 

understood, this course aims to train students in enhancing how it operates at the micro and 

meso levels in society. In light of this, the course will examine how varying populations 

engage with the diverse instruments of digital finance as part of their routine social lives. 

Consequently, students will be trained to examine how social factors that shape how 

households and communities engage with digital finance as part of their interactions with 

other. They will also receive training in understanding how social arrangements shape the 

use of digital finance in gift-giving, savings and investment and debt. Finally, the course 

will introduce students to sustainable approaches to digital finance through a historical-

comparative analysis of instruments and interventions over time. 
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