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EDUCATION  

Degree/Qualification Institution CGPA/Percentage Year 

MBA (Expected April 2025) Indian Institute of Technology, Kanpur - 2023 - Present 

B.Tech. (Mechanical Engineering) Dharmsinh Desai University, Nadiad 82.70% 2017 - 2021 

HSC (12th) P.R. Khatiwala Vidya Sankul, Surat (GSEB) 82.70% 2017 

SSC (10th) P.R. Khatiwala Vidya Sankul, Surat (GSEB) 87.00% 2015 

 
WORK EXPERIENCE 

M G Motor India Private Limited                                                                                                                           Halol, Vadodara 
Graduate Engineer Trainee                                                                                          August 2021 – August 2022 ▪ 12 Months 
▪ Responsible for managing field quality operations for Chassis Gloster, Hector, ZS EV, and Astor commodities 
▪ Led the CPIT team of chassis commodity for Field Issue Resolution and weekly monitoring of IPTV and CPV trends  
   thereby reducing them through various products and process improvements 
▪ Responsible for preparing monthly MIS (Management Information Systems) & Quality Scorecards 
▪ Prepared a detailed analysis of various critical market complaints & resolution/Tracking of RSA cases to reduce  
   walk-home failure, meeting customer satisfaction, and reducing future field failures 

 
POSITION OF RESPONSIBILITY 

Dharmsinh Desai University ▪ Core committee member during Techno-Cultural fest ‘Felicific 2019’ 

 
CERTIFICATION 

▪ ‘Lean Six Sigma Green Belt’ by Concept Business Excellence Private Limited  

 
ACADEMIC PROJECT 

Larsen & Toubro Limited, Surat ▪ Focused on implementing different lean tools & techniques for developing a  
   lean & efficient supply chain management system 
▪ Worked on a project which included the study of the existing process for tube- 
   to-tube sheet fabrication for PMR condenser 

 
ACHIEVEMENT 

Dharmsinh Desai University ▪ Secured 2nd position in inter-class badminton tournaments in 2019 

 
OTHER INTEREST AND HOBBIES 

▪ Trekking ▪ Reading Books ▪ Badminton  

 

riaml23@iitk.ac.in
https://www.linkedin.com/in/riam23

